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To: John & Tish Houston <tijoart@btconnect.com> 

From: Crete Complete Property <info@crete-perfect-home.com> 

Subject: Your allegations 

Cc: 

 

 

Dear John and Tish 

 

WITHOUT PREJUDICE 

 

We have taken legal and technical advice regarding the allegations made in your latter 

emails. Our comments are as follows: 

 

1. You allege that our methods and information are misleading. Our published methods and 

pricing are clear, honest and obvious, and in no way misleading. Any reasonable person 

would deduce that a larger house with larger pool and substantial extras would cost more than 

the example prices given in April and May 2007. In addition, we informed you that 

construction prices would have to rise by around 10%, in front of witnesses. Please provide 

written proof of this allegation. 

 

2. You allege that our methods are "a ploy to extract more monies from clients". Please 

provide written proof of this. 

 

3. You allege that we "manipulated the monies on the purchase of the plot". In fact, we 

managed to reduce the price by E5,000 in August 2006 when negotiating with the owner. The 

price you paid was a fair market price, and represents good value for such a plot. Please 

provide written proof of this allegation. 

 

4. You allege there is a difference of E163,800 between our initial costings and "firm 

construction costs from reputable developers". Even a brief trawl of the internet shows that 

typical construction prices range from E1,500 to E2,500 per m2. From the published website 

of Eleni Villas (who we are aware you have contacted via your internet forum postings), it 

appears that their construction costs are in the range E1,500-E2,000 per m2. Please provide 

written proof of this allegation, and also explain how such "firm" costings could be carried 

out without you having provided copies of our work (for which you have not paid in full) to 

third parties. If you have not provided copies of our work to third parties, please explain how 

you could make a fair comparison. 

 

5. You allege variously: that we did not commission an architect or engineer; and/or that we 

provided an unknown person to you; and/or  this person is an "impostor"; and/or this person 

is not a qualified architect or engineer. In fact, the person is Mr Apostoli Andreadis, a civil 

engineer fully qualified to make designs, structural drawings and obtain building permits. Mr 

Tsagakis was unknown to you, and we discontinued our co-operation with him in early 

September 2007. We immediately provided an equivalent professional, to whom we 

introduced you on your visit in October 2007, in front of your French neighbours and a 

translator provided by us, and four office staff. After the site visit with all parties, you had a 

design meeting with him in our offices. At all times he was referred to as "Apostoli" not 

"Phillipos". We sent you emails containing some of his previous designs, his floor plans, and 

3D renderings of his initial design. We sent emails to you mentioning his name. We attach a 

copy of his diploma and our receipt from him for the architect deposit you sent. From 
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October until February, you accepted this situation. Please explain why you raise this subject 

only now, after completion of the design work. 

 

6. You allege that we planned to undertake the design and charge you E21,000 for drawings 

which we are not qualified to undertake. You clearly do not understand the planning system 

in Greece, where only a qualified engineer and/or architect can produce the anti-seismic and 

structural drawings, various tax schedules and other documents required to obtain a building 

permit. Furthermore, this charge is set by the Greek government and not by us. We wrote to 

you in December 2007 that we had loaded the designs produced by Apostoli into a 3D 

package in order to "walk through" the building and check his designs. That does not mean 

that Apostoli ceased work at that point. On your behalf, we have made had many phone calls 

to Apostoli and attended meetings at his office and ours, and we worked under his direction 

and guidance at all times. We have explained to you that the plans must be submitted by an 

engineer or architect in order to obtain a building permit. Our website states the same. Please 

provide written proof of this allegation. 

 

7. You allege that an independent architect reported to you there are "fundamental mistakes" 

in the designs. Please provide a certified written copy of that report. 

 

8. From the content of your recent emails, it seems that you have already passed on our work 

to third parties without our permission or full payment for our design liaison services. 

Further, your last email requested that we return the deposits to you without good reason. It 

therefore appears that you are attempting to use the results of our work and that of Apostoli's 

without paying. The unpaid balance for our work is E7,592, calculated as follows: 

 
  Euros 

382,011  construction cost excluding permit, IKA, VAT, electricity and 

water supplies 

  7,640  2% design liaison service 

  1,452  VAT 19% 

------- 

  9,092 

 -1,500  deposit paid 

  7,592  balance owed 

 

We require payment of this sum within 10 days to the project account, and reserve the right to 

take legal action against you for recovery of this debt in the UK or Greece if not paid in full 

by then. The project account details are as before: 

Bank: National Bank of Greece 

Branch: Kissamos 

Account: S Simon - M Kontopirakis OE 

IBAN: GR 6101 1039 0000 0039 0440 1034 4 

BIC: ETHNGRAA  

 

9. If we discover evidence that you have passed on these or any other unsubstantiated 

allegations to third parties, we reserve the right to take legal action in the UK or Greece 

against you. 

 

With kind regards, 

 

Stuart Simon 
 


